
              
 

Quick Start Guide 

1. Attach webcam to the stand/clip of your choice and 
position accordingly. 
 

2. Plug webcam USB cord directly into the USB outlet on 
your computer. Do not plug through a USB hub. 

 
3. The Credential Cam is plug and play for MAC OS 

10.4.3 and greater and Windows XPsp2, Vista and 7 
users. Mac and PC drivers are also included for extra 
functionality. 

 
4. Ensure the Credential Cam webcam is selected in the 

chat program you are using as both video and audio 
source (input). The built-in microphone runs directly 
through the same USB cord. 

 
5. Focus the webcam by turning the lens ring on the front 

of the webcam. 
 
6. For further instructions, refer to the installation guide in 

the accompanying instruction manual. 


